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FOR IMMEDIATE RELEASE 

JAMAICA CONTINUES TO WELCOME VISITORS AS IT EXTENDS PHASE I OF 
REOPENING THROUGH JULY 

New Procedures Protect Visitors and Residents 
  

KINGSTON, JAMAICA – July 17, 2020 – Jamaica has announced revised measures for 

international travelers visiting the island as of July 15. All visitors will still be required to 

complete an online Travel Authorization. Travelers from Arizona, Florida, New York, and Texas 

(areas declared by the Ministry of Health and Wellness as high risk at this time), will be required 

to upload negative COVID-19 PCR test results. Tests should be no more than ten (10) days old 

measured from the day the sample was taken to the day of arrival in Jamaica. 

  

These results, provided by a CAP-accredited lab, are required for travelers from high risk 

locations to receive the Travel Authorization certification, and must also be presented upon 

arrival in Jamaica. All visitors will still be screened upon arrival in Jamaica via thermal 

temperature checks, symptom observation and a brief interview with a Health Officer. 

  

Leisure travelers from areas not currently designated as high risk may be subject to swab 

testing based on symptoms or responses to the risk assessment. Those with negative results – 

as well as those who do not require testing – must adhere to the Stay in Zone order, which 

requires persons to remain at their hotel or resort within the Resilient Corridor for the duration of 

their stay. Those who are screened and assessed and show symptoms upon arrival will be 

subject to swab testing and must quarantine in their hotel room until test results are available.  

  

“Health and safety are paramount as we reopen our tourist industry on a phased basis,” said 

Donovan White, Jamaica’s Director of Tourism. “Risk assessment is an important part of 

preventing further spread of COVID-19 and ensuring that our visitors and residents stay safe. 

We have developed and are implementing procedures throughout the visitor journey that ensure 

a seamless process so they are able to enjoy what our island and its people have to offer.” 
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Visitors staying outside the Resilient Corridor, who are deemed to be high risk, will be required 

to take a COVID-19 PCR test once they arrive in Jamaica and will be under quarantine orders 

until test results are returned. Positive cases will be isolated in home or state facilities 

depending on an assessment by the health authorities. Visitors who are low risk will not be 

required to be tested but will be under the stay at home measure for 14 days. All Business 

travelers will receive a swab test at the airport, and must remain in quarantine until results are 

available. 

  

Travelers from high-risk areas must complete the Travel Authorization between two and five 

days prior to their planned arrival in Jamaica. The online authorization includes the immigration 

form, thereby streamlining the entry process. Approved travelers will receive a travel certificate, 

which must be presented (printed or electronic) during the airline check-in process. Travelers 

from high-risk areas will receive their travel certification or denial 48 hours after submitting their 

questionnaire. All other travelers may complete the form any time within the five days prior to 

planned arrival and will receive immediate approval or denial through a scoring algorithm. 

  

The current process will be in effect through July 31. Jamaica’s health and safety measures are 

revisited every two weeks, which is consistent with the government's approach of evaluating the 

COVID-19 global situation. As more is discovered about the virus including medical 

advancements or as the risk profile changes, Jamaica will make any necessary and appropriate 

revision to the protocols. 

  

For more information on the Travel Authorization, 

visit www.visitjamaica.com/travelauthorization. For more information on Jamaica’s Health and 

Safety Protocols, visit www.jtbonline.org.     

  
About Jamaica Tourist Board   
The Jamaica Tourist Board (JTB), founded in 1955, is Jamaica’s national tourism agency based in the 
capital city of Kingston. JTB offices are also located in Montego Bay, Miami, Toronto and London. 
Representative offices are located in Berlin, Barcelona, Rome, Amsterdam, Mumbai, Tokyo and Paris.    
  
This year, the JTB was declared the Caribbean’s Leading Tourist Board by the World Travel Awards 
(WTA) for the thirteenth consecutive year and Jamaica was declared the Caribbean’s Leading Destination 
for the fifteenth consecutive year. Jamaica also earned the WTA award for the World’s Leading Cruise 
Destination and Leading Meetings & Conference Centre for the Montego Bay Convention Centre. Most 
recently, Jamaica was named as one of the “Best Places to Go in 2020” according 
to CNN, Bloomberg and Forbes. Jamaica was awarded three gold 2020 Travvy Awards including Best 
Culinary Destination, Caribbean/Bahamas; Best Tourism Board Overall and Best Tourism Board, 
Caribbean/Bahamas. In 2019, TripAdvisor® ranked Jamaica as the #1 Caribbean Destination and #14 
Best Destination in the World. In 2018, the International Council of the Pacific Area Travel Writers 
Association (PATWA) named Jamaica the Destination of the Year and TravAlliance Media named JTB 
Best Tourism Board, and Jamaica as Best Culinary Destination, Best Wedding Destination and Best 
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Honeymoon Destination. Jamaica is home to some of the world’s best accommodations, attractions and 
service providers that continue to receive prominent global recognition. 
  
For details on upcoming special events, attractions and accommodations in Jamaica go to the JTB’s 
Website at www.visitjamaica.com or call the Jamaica Tourist Board at 1-800-JAMAICA (1-800-526-
2422).  Follow the JTB on Facebook, Twitter, Instagram, Pinterest and YouTube. View the JTB blog 
at www.islandbuzzjamaica.com. 
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