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The Big NEWS
TOP UK SELLING AGENTS AWARDED AT 
ANNUAL “WHITE AFFAIR” 
Five Top Selling Travel Agents from the United Kingdom were 
recently awarded at the “White Affair” event at The Moon 
Palace in Ocho Rios. These top selling agents were the 
highest performers for 2017 on the Jamaica Rewards 
Platform. Bill Munro of Barrhead Travel, Laraine Drage of 
Travel Counsellors, Elizabeth Oneill of TUI Holidays, Nathalie 
Trim of TUI Holidays and Joanne Stewart of Blue Bay Travel all 
received a week-long trip to Jamaica along with their guests 
to a top all-inclusive resort in Jamaica. They were also treated 
to optional excursions and an all-white awards event to 
recognise their support for selling Jamaica. 

UNWTO HEAD HAILS JAMAICA ON 
FIRST-CLASS CONFERENCE
Secretary-General of the United Nations World Tourism 
Organization (UNWTO) Dr Taleb Rifai has commended Jamaica 
on the staging of a first-class conference, which he likened to a 
“second General Assembly”. The three-day meeting on 'Jobs 
and Inclusive Growth: Partnerships for Sustainable Tourism' 
was held at the Montego Bay Convention Centre in Rose Hall, 
St James from November 27 to 29.

SANGSTER INTERNATIONAL AIRPORT 
AWARDED REGION’S LEADING AIRPORT
The Sangster International Airport in Montego Bay, Jamaica 
has been named the Caribbean’s Leading Airport for the ninth 
consecutive year by World Travel Awards. From a pool of 11 
Caribbean airports which were nominated, the facility 
emerged as the winner for the prestigious award. Visit, 
www.mbjairport.com to see services available at the airport.  

http://www.mbjairport.com/
http://www.visitjamaica.com/UK
https://www.facebook.com/visitjamaicaUK/
https://twitter.com/visitjamaicauk


The Big NEWS
JAMAICA INN’S DIAMOND JUBILEE

Sway in a hammock, relax on our private beach and embrace the simple joys of living. It's time to celebrate! 

This year marks the 60th anniversary of Jamaica Inn. This iconic hotel will be giving away six prizes every 60 days to commemorate the 
hotels’ Diamond Jubilee.  

Visitors to the property who stays for three nights or more throughout 2018 will be entered into the Diamond Jubilee drawing. Every 60 
days, a qualifying guest will be awarded the chance to win one of six prizes among the following:  

 A commemorative 60th anniversary diamond pendant  A three-night stay at Jamaica Inn  
 A $600 resort credit     A complimentary 60-minute full body massage  
 An oil painting of Jamaica Inn by a local artisan    A 60th anniversary Jamaica Inn polo shirt

Drawings will be held on the following dates in 2018, for qualifying guest arrivals during the prior 60 days: 
2 March, 01 May, 30 June, 29 August, 28 October and 27 December

Note: Guests do not have to be present to win. Prizes will be mailed to guests, or applied to a future stay. Winners who are on property 
at the time of the drawing may apply their prize to their current stay, as appropriate.

Agents that make a booking to Jamaica Inn in 2018 can register to become an ED agent where they will be eligible for the ‘Come and 
Stay’ promotion receiving two complimentary nights at Jamaica Inn. For more details contact Katie.wilkinson@essentialdetail.co.uk   
  
For more information, email: reservations@jamaicainn.com.

FOUR ATTRACTIONS IN JAMAICA 
AWARDED BY TRIP ADVISOR
Four of Jamaica’s attractions - Ocho Rios Bay Beach, Dunn's 
River Falls and Park, Green Grotto Caves and Reach Falls have 
each been recognised with the 2017 Certificate of Excellence 
from TripAdvisor.  

The world-famous Dunn's River Falls and Park in St Ann is 
receiving the award for the third consecutive year, while Reach 
Falls is being recognised for the second time. Dunn's River 
Falls and Park also received the 2017 Experts' Choice Award 
by TripExpert. The only travel award based on professional 
reviews, Experts' Choice reflects recommendations in leading 
travel guides, magazines and newspapers based on which the 
attraction was recognised as “one of the best in Jamaica”. 
For a listing of attractions in Jamaica, 
visit www.visitjamaica.com.

http://www.visitjamaica.com/


PRODUCT UPDATE

What’s NEW

SANDALS SOUTH COAST OVER-THE-WATER 
BUNGALOWS NOW AVAILABLE TO BOOK 

Perched above clear turquoise waters, these 12 Tahiti‐style 
bungalows feature breathtaking ocean views and exclusive 
amenities at Sandals South Coast in Jamaica. This added feature 
to the resort takes the form of a heart-shaped layout with 12 
bungalows offering glass floor panels for water viewing, tranquillity 
soaking tub™ for two, extended sun deck, outdoor shower, 
overwater hammock for two, butler elite service and 24‐hour room 
service. For more information, visit www.sandals.co.uk

As destination Jamaica continues to reveal new products, it demonstrates the commitment to improving and enhancing the visitor experience by offering new attractions, activities and resorts.

SHORTER RAFT RIDES NOW AVAILABLE AT 
RIO GRANDE

A shorter raft ride was introduced on the Rio Grande in Portland. 
This new ride is for individuals who wish to enjoy a shorter version 
of the sought-after experience. The 90-minute rafting trip will be 
available in addition to the legacy trip of two or three hours. The 
new short route will begin at Rafter's Rest and end at Shotover, 
thereby eliminating the need for patrons to be escorted from 
Rafter's Rest to start their ride at Berrydale. Rafting experiences 
are available in the resort towns of Port Antonio, Ocho Rios and 
Montego Bay. For more information on rafting in Jamaica, visit 
www.visitjamaica.com

FEEL THE RHYTHM, FEEL THE RIDE, IT IS  
PUSHCART TIME 

Do you enjoy watching the movie “Cool Runnings”? Now you can 
ride your own pushcart in Jamaica. This new visitor’s attraction was 
opened in Discovery Bay, St. Ann near the resort town of Ocho Rios 
at the Port Rhoades Sport Club. The attraction is a two-hour 
morning show that features cart races copying the annual Jamaican 
National Push Cart Derby, an event which had its beginnings at the 
sports club in 1975 and became an international institution. The 
multi-attraction package also includes traditional music, dancing, 
folklore, treasure hunts, and exhibitions of local art and craft 
presented by community residents.   

SCOTCHIES JERK CENTRE TO OPEN THIRD 
LOCATION IN KINGSTON 

Visit Scotchies Jerk Centre in Kingston to taste authentic jerk 
dishes. This mouth-watering eatery serves jerk meats and fish with 
fried festivals as well as other popular side orders such as      
breadfruit, yam and sweet potato.  

The third outlet is located on the grounds of the Constant Spring 
Golf Club in Kingston. Other Scotchies restaurants are located in 
Drax Hall, St. Ann and near to the Rose Hall area of Montego Bay. 

Image courtesy of Jamaica Observer

Image courtesy of JamaicaHotelreview 

http://www.sandals.co.uk/
http://www.visitjamaica.com/


Sn�k PEAK AT Ocho Rios
The island of Jamaica has over 175 attractions offering a diverse and wide range of activities for everyone. With six distinct resorts areas, all offering unique experiences, Ocho Rios is known for attracting 
adventure seekers and is called the “Centre piece of Jamaica” due to its geographic location and ease of access to other resort towns.
 
Visitors to this buzzing resort town can experience over 30 attractions and activities within a 10-mile range. From annual events, interesting choice of restaurants and stunning hotels – these are just a few 
reasons to visit Ocho Rios.  

Image courtesy of PopUp Gourmet 

USAIN BOLT TRACKS AND RECORDS 
Usain Bolt, a Jamaican athlete has become a household name across the globe for his 
unique personality and countless records in the track and field arena. Fans of Usain can 
now visit his dedicated restaurant in Ocho Rios called “Tracks & Records”. Visitors to this 
attraction filled resort town who are looking for a great evening out are in for a treat when 
they visit the laid-back hub of entertainment, live music, sports and incredible Jamaican 
fusion cuisine. It brings together the best of Jamaica in a one-of-a-kind entertainment 
destination. The first restaurant was opened in Kingston, the second in Ocho Rios and 
another branch is scheduled to open in Montego Bay along with 15 outlets in the United 
Kingdom. For more information, visit www.tracksandrecords.com 

DOLPHIN COVE
Dolphin Cove is a marine park which allows visitors to swim with dolphins and other marine life in their 
natural environment in the heart of Ocho Rios. Have the experience of a lifetime as you get up close and 
personal with amazing animals such as Stingrays, Parrots, Snakes and Dolphins. While at the park, take a 
mini-boat ride on Jamaica’s calm sea or a glass-bottom kayaking. For more information, visit 
www.dolphincoveja.com

MYSTIC MOUNTAIN 
Want to see Ocho Rios from a different vantage point? Taking a tropical forest adventure tour 
up to the 700-foot mystic mountain peak will do just that. This environmentally friendly 
attraction, located in the heart of Ocho Rios, only 5 minutes away from the cruise ship pier or 
Dunn's River Falls, offers a unique array of adventure tours for all ages. Explore the forest's 
rich ecosystem, sparkling river streams or simply enjoy the spectacular views. Mystic Mountain 
offers three unique and exhilarating excursions: Sky Explorer, Bobsled Ride and Zip-line.
  
The Bobsled ride is the park’s signature attraction which features a 1000m long gravity-drive 
through the rainforest on custom designed, high-tech sleds. This thrilling ride through dense 
tropical landscapes and coastal features on sleds was influenced by the performance of 
Jamaica’s Olympic team in the 1988 Winter Olympics and the movie “Cool Runnings”. 
For more information, visit www.rainforestadventure.com

http://www.tracksandrecords.com/
http://www.rainforestadventure.com/jamaica-mystic-mountain/
https://www.dolphincoveja.com/Parks/dolphin-cove-ocho-rios


EVENTS

5th – 14th february
DXJ – DANCEHALL DREAM CAMP 

Dubbed the Reality Series, the 2018 Dancehall Dream Camp will be 
held in Kingston.  The camp is geared towards teaching visitors to 
dance and experience the real Jamaican culture. If you are 
interested in dancing to the beat of authentic Jamaican music, 
email: theatrexpressionz@gmail.com 
or visit: www.dance-xpressionz.com 

3rd – 4th MARCH
ONE LOVE MUSIC FESTIVAL
Tuff Gong International, under the creative direction of CEO, Cedella 
Marley, hosts an annual “One Love Music Festival” where reggae icons 
and international recording artistes perform for charitable causes. 
Who will be at the next big concert in 2018? 
Visit www.facebook.com/1lovemusicfest for information on the 
upcoming event in March.  

United States music artist Akon shares stage with Jamaican music artist Beenie Man

Jamaica hosts a wide range of events throughout the year catering to various audiences across the island. Visitors are welcomed to join in the fun 
and it’s even better when a travel agent can recommend events happening on island when clients are visiting. Below is a small selection of upcoming 
events scheduled to take place on island. For a comprehensive list of events in Jamaica, visit our events calendar at: www.visitjamaica.com

http://www.visitjamaica.com/
https://www.facebook.com/1lovemusicfest
https://dance-xpressionz.com/


REGIONAL ACTIVITIES 
The Jamaica Tourist Board’s Business Development Officers are on the road weekly 
visiting you, our valued travel agents and we are always looking for opportunities 
to engage with you. Here are some of the activities we have planned for the next 
few months:

A. Channel Island Blitz in February 

B. Romance Week in March 

C. Wales and Isle of Man Blitz in March   

D. Ireland Blitz in April

Webinars:

6th February  - ALL INCLUSIVE 

5th March  - WEDDINGS AND 

        HONEYMOONS

The Jamaica Tourist Board is offering travel agents across the UK and Ireland a chance to give their shop 
a splash of vibrancy and colour this winter.  As seen in the image above, we have five different displays 
which you can choose from. These displays are themed around the island’s diverse holiday choices for 
families, couples, nature lovers and adventure seekers.

Agents can indicate their preferred choice of image when requesting their display(s) and this will be sent 
in an envelope. Each display has the same image on both sides and has a laminated glossy finish.  They 
are light weight - simple to install pop ups measuring 59cm by 180 cm and are easily transportable.

Elizabeth Fox, UK Northern Europe Regional Director, said: “Our colourful easy to install new ‘Pop Ups’  
are a great way for travel agencies to decorate their shop window  and event displays during peaks.  
They catch the consumer’s eye, and create an original and fun talking point during the dull winter 
months.”

Agents who create their bespoke window display and send an image to 
mail@visitjamaica.com will be gifted £50. 

To double this incentive, we will also gift high street travel agents an extra £50 when they share an 
image of their window display and have logged five Jamaica bookings in the month of March on 
Jamaica Rewards. The first agent to have logged their five Jamaica bookings and share with us the 
booking confirmation and image at mail@visitjamaica.com will earn their place as a guest of the 
Jamaica Tourist Board at the MBR Peaks Awards in May at Café de Paris in Leicester Square.
  
To request your selection of Jamaica window displays contact your local Jamaica Tourist Board 
representative:
UK South - Donovan Donaldson at ddonaldson@visitjamaica.com
UK Midlands and North – Shenika Bennett at sbennett@visitjamaica.com 

Our events cater to limited numbers so don’t wait to contact us to 
secure your attendance!

Keep logging your Jamaica bookings on jamaicarewards.co.uk. The agents 
with the highest number of bookings could be invited, along with a guest, 
to our annual “White Affair,” to be held in December 2018, at one of our 
top resorts. 

CONGRATULATIONS E�� And WIN
Jamaica Rewards would like to congratulate the top five bookers for the 
fourth quarter.

1. Debbie Watkins, TUI Tunbridgewells
2. Flloyd Walcott, Sackville
3. Massimo Corbo, Hotels of the Caribbean
4. Jake Goodenough, The Destination Lounge
5. James McKay, Kenwood Travel Ltd

http://www.jamaicarewards.co.uk/


We are h�e to he�
The sales team are here for you and currently assist travel agents / agencies, tour operator staff and homeworkers. We now have a wedding 
kit that may be loaned to you and it includes graphics, pop up banner and dedicated Augmented Reality romance brochures.

Look out for a new Jamaica Travel Specialist online training program in March.  
The new training will be available directly from the Jamaica Rewards website.
 
We also offer in house Jamaica Product Training and webinars at your convenience.

To request, kindly email us at mail@visitjamaica.com

Agents visiting Jamaica on their own holiday can also qualify for a discount to use 
Club Mobay and Club Kingston, the airport’s VIP arrival and departure lounges 
pending availability.  To view the services available visit www.vipattractions.com 
 
To request, kindly email us at mail@visitjamaica.com stating your full name, store 
address, dates of travel and services required.

http://www.vipattractions.com/


Donovan Donaldson hosting home workers to high tea and product training in Oxford.

The Jamaica Tourist Board hosted an amazing group of agents at the Travel 
Counsellors annual conference in Manchester. 

From left to right: Shenika Bennett of Jamaica Tourist Board hosted Kelly 
Smith and Katie Naomi George of TUI for a Jamaica product update and some 
mouth-watering Jamaica cuisine at Jamaica Jills in Swansea. 

TEAM JAMAICA PON DI ROAD



TEAM JAMAICA PON DI ROAD

“Come Dine with the JTB” night in London.

Shenika Bennett and Elizabeth Fox 
of Jamaica Tourist Board hosted 
travel agents in Chester at a 
Caribbean Fund Raising Event.
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