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FOR IMMEDIATE RELEASE 
JAMAICA PREPARES FOR JUNE 15 REOPENING TO INTERNATIONAL TRAVELERS 

AND ANNOUNCES NEW SAFETY PROTOCOLS 
  

KINGSTON, JAMAICA – June 9, 2020 – Jamaica has announced it will reopen its borders for 

international travelers on June 15.  The country is currently repatriating 8,000 Jamaican 

nationals who have been stranded overseas due to COVID-19 related travel restrictions. 

Additionally, an extensive set of operational protocols were announced, including health 

screening before entry and upon entry, which will be implemented to manage risks to workers, 

communities and travelers.  From planning the trip to enjoying the destination, the protocols 

address all stages of the visitors journey, incorporating the lifecycle of prevention, detection and 

response.  

  

Safety is paramount to a resilient and sustainable tourism sector. As the nation’s largest 

economic engine, Jamaica’s tourist industry employs 130,000 workers, and impacts an 

additional 120,000 jobs from other industries (water, agriculture, power, among others), fueling 

more than one third of the country’s economy. 

  

“Tourism is the lifeblood of our local economy, and with the help of international experts and a 

dedicated task force, we have developed protocols that allow us to safely reopen our borders,” 

said Donovan White, Jamaica’s Director of Tourism. “We are confident that as we restart our 

economy, Jamaicans will work together to ensure a safe, secure and seamless experience for 

our tourism workers, their families, and visitors, while preserving the authentic experiences 

travelers seek when they visit our shores.” 

  

The Jamaican government worked closely with international partners to develop the public 

health-focused tourism protocols, which were designed based on benchmarks globally to 

include nearly 20 markets in the Caribbean, as well as global health agencies. Protocol 

development also included extensive consultation with local government agencies including 
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Ministries of Health & Wellness, National Security and Foreign Affairs as well as private sector, 

unions, and international partners within and beyond the tourist industry including the World 

Travel & Tourism Council, Centers for Disease Control and Prevention, The World Bank, 

PriceWaterhouseCoopers, and development finance banks. 

  

Through June 14, Jamaicans returning to the island will undergo temperature checks and a 

screening with public health officials. They will need to quarantine at home for 14 days and 

monitored with phone or wristband geofencing. After June 15, all visitors will be screened via 

thermal temperature checks and symptom observation. If a temperature is elevated, the visitor 

will be subject to additional screening, including testing, if needed. Any visitor who exhibits 

symptoms or is ill will be subject to quarantine.  

  

Jamaica’s health and safety protocols will be revisited every two weeks, which is consistent with 

the government's approach of evaluating the COVID-19 global situation. As more is discovered 

about the virus including medical advancements or as the risk profile changes, Jamaica will 

make any necessary and appropriate revision to the protocols.  

  

For more information on Jamaica’s Health and Safety Protocols, visit www.jtbonline.org.     

  
About Jamaica Tourist Board   
The Jamaica Tourist Board (JTB), founded in 1955, is Jamaica’s national tourism agency based in the 
capital city of Kingston. JTB offices are also located in Montego Bay, Miami, Toronto and London. 
Representative offices are located in Berlin, Barcelona, Rome, Amsterdam, Mumbai, Tokyo and Paris.    
  
This year, the JTB was declared the Caribbean’s Leading Tourist Board by the World Travel Awards 
(WTA) for the thirteenth consecutive year and Jamaica was declared the Caribbean’s Leading Destination 
for the fifteenth consecutive year. Jamaica also earned the WTA award for the World’s Leading Cruise 
Destination and Leading Meetings & Conference Centre for the Montego Bay Convention Centre. Most 
recently, Jamaica was named as one of the “Best Places to Go in 2020” according 
to CNN, Bloomberg and Forbes. Jamaica was awarded three gold 2020 Travvy Awards including Best 
Culinary Destination, Caribbean/Bahamas; Best Tourism Board Overall and Best Tourism Board, 
Caribbean/Bahamas. In 2019, TripAdvisor® ranked Jamaica as the #1 Caribbean Destination and #14 
Best Destination in the World. In 2018, the International Council of the Pacific Area Travel Writers 
Association (PATWA) named Jamaica the Destination of the Year and TravAlliance Media named JTB 
Best Tourism Board, and Jamaica as Best Culinary Destination, Best Wedding Destination and Best 
Honeymoon Destination. Jamaica is home to some of the world’s best accommodations, attractions and 
service providers that continue to receive prominent global recognition. 
  
For details on upcoming special events, attractions and accommodations in Jamaica go to the JTB’s 
Website at www.visitjamaica.com or call the Jamaica Tourist Board at 1-800-JAMAICA (1-800-526-
2422).  Follow the JTB on Facebook, Twitter, Instagram, Pinterest and YouTube. View the JTB blog 
at www.islandbuzzjamaica.com. 
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