JAMAICA

FOR IMMEDIATE RELEASE

JAMAICA PARTNERS WITH PLAYA RESORTS FOR EXCLUSIVE
ESCAPES.CA FAM TRIP

Canadian travel advisors tour Jamaica’s top attractions and Playa properties during five-
day trip

Above: Canadian travel agents tour Hilton Rose Hall during the Escapes.ca Jamaica FAM trip. The group included Freddie Marsh,
Business Development Manager — Western Canada, Playa Resorts and Hotels (far left) and Emma Madsen, Business Development
Manager — Western Canada, Jamaica Tourist Board (far right).

MONTEGO BAY, JAMAICA — MAY 31, 2023 — The Jamaica Tourist Board recently
teamed up with Playa Hotels & Resorts to host an exclusive FAM trip for travel advisors
from Escapes.ca. Twelve lucky agents were selected to visit Jamaica from May 10 to 15

for an immersive destination experience that included tours of Playa’s five Jamaican
properties and a full itinerary of island activities.
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Advisors from British Columbia, Alberta, Saskatchewan and Ontario flew to Jamaica with
WestJet Vacations and stayed at Jewel Paradise Cove, Hilton Rose Hall and Hyatt Ziva
Rose Hall. The group also conducted site inspections at Jewel Grande Montego Bay
Resort and Spa and Hyatt Zilara Rose Hall.

The five-day trip gave agents the chance to enjoy a wide variety of must-see attractions
near Playa’s Montego Bay properties. The curated itinerary included climbing Jamaica’s
iconic Dunn’s River Falls, a tour of Rose Hall Great House, shopping along Main Street

Rose Hall, and sampling authentic jerk cuisine at Scotchies and ice cream at Devon
House.

Ahead of their return flight, the agents were treated to VIP airport services from Club
MoBay and spent time enjoying the brand-new 11,000-square-foot departure lounge at
Sangster International Airport.

“This unique FAM trip offered a great balance and gave advisors the chance to really
immerse themselves in all that Jamaica has to offer,” said Emma Madsen, JTB Business
Development Manager — Western Canada. “Playa was able to fully showcase their
Jamaican resorts while the JTB gave agents a chance to experience local attractions,
culture and food close to the properties.”

Above: During a five-day FAM trip with the Jamaica Tourist Board and Playa Resorts, Canadian agents had an opportunity to enjoy a
range of destination experiences and tour five properties in the Montego Bay area.

The group of travel advisors from Escapes.ca were joined by Emma Madsen, Business
Development Manager — Western Canada, Jamaica Tourist Board; Lynne White,
General Manager and Co-President, Escapes.ca; Chris Rollingson, Co-President,
Escapes.ca; and Freddie Marsh, Business Development Manager — Western Canada,
Playa Resorts and Hotels.
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“Our team was very grateful for the opportunity to have an exclusive FAM trip hosted by
the Jamaica Tourist Board, Playa Resorts and WestJet Vacations,” said Chris
Rollingson, Co-President, Escapes.ca. “The agents were very impressed with the
hospitality, service and quality of the resorts and excursions we visited in Jamaica. Our
hosts did a wonderful job of providing very valuable information and | can confidently
say, our team’s ability to sell this wonderful destination has increased tenfold.”

Above (left to right): Chris Rollingson, Co-President, Escapes.ca; Lynne White, General Manager and Co-
President, Escapes.ca; Freddie Marsh, Business Development Manager — Western Canada, Playa Resorts and Hotels; Emma Madsen,
Business Development Manager — Western Canada, Jamaica Tourist Board.

For more information about upcoming FAM trips with the Jamaica Tourist Board,

visit visitiamaica.com/canada.

About The Jamaica Tourist Board

The Jamaica Tourist Board (JTB), founded in 1955, is Jamaica’s national tourism agency based in the capital city
of Kingston. JTB offices are also located in Montego Bay, Miami, Toronto and Germany and London.
Representative offices are located in Berlin, Spain, Italy, Mumbai and Tokyo.

In 2022, the JTB was declared ‘World’s Leading Cruise Destination,” ‘World’s Leading Family Destination’ and
‘World’s Leading Wedding Destination’ by the World Travel Awards, which also named it the ‘Caribbean’s
Leading Tourist Board’ for the 15th consecutive year; and the ‘Caribbean’s Leading Destination’ for the 17th
consecutive year; as well as the ‘Caribbean’s Leading Nature Destination’ and the ‘Caribbean’s Best Adventure
Tourism Destination.” In addition, Jamaica earned seven awards in the prestigious gold and silver categories at
the 2022 Travvy Awards, including “Best Wedding Destination — Overall’, ‘Best Destination — Caribbean,’ ‘Best
Culinary Destination — Caribbean,’” ‘Best Tourism Board — Caribbean,” ‘Best Travel Agent Academy Program,’
‘Best Cruise Destination - Caribbean’ and ‘Best Wedding Destination — Caribbean.” Jamaica is home to some of
the world’s best accommodations, attractions and service providers that continue to receive prominent global
recognition.

For details on upcoming special events, attractions and accommodations in Jamaica, go to the JTB’s website
at www.visitjamaica.comor call the Jamaica Tourist Board at 1-800-JAMAICA (1-800-526-2422). Follow the JTB
on Facebook, Twitter, Instagram, Pinterest and YouTube. View the JTB blog at visitjiamaica.com/blog.

e


https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVG3lSbNV1-WJV7CgB3nW3KwQ9K8hVy-FW2ClFJN1wZxtnW5S_VFG7DCBKkN3bvMg6x17B2W3Ns-T62Nyrt9W6MwkWj5bsFq4V4ZDj-1R_kfSW6gsBRv8CrQntW7Zdptz221NX9W2vccgg2Spj7hW1Wc-VN6pqfZFW8jrkkH7NfzXRW1wJtng6SQ9lDW5b3_JM2WjkBqW8G5hCp5khcDVV1dr0B85xZmRW6FwJFb4phfcxW79jmjl69Xd30W1PvdFb79XYLfW31RJBZ7byTnhW3rYfw79kXVkSW3hMVhL1txjFC3bJ71
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVm7hYbSV5X_Kf7CgKzFW4796Wf31xmxhW4kpxXb1t94W3N1GkJ_NYCtrRW2sHPLk3XGpXMN564N3t-VjqKW3_jSHd2bVnqzW8GyRfw8kSqL2W11KyDv1Jr4cyW7HFGsz7v-DBpW7-dSYy4gNZGHN86FKGdPqTDhVp_QpS2_nbXcW3-8DFL7CDNWtVSlwGW6Cdjy0W22FnQ31N1S8QW372mKP4dy2QSW55TPpp2xB7SVW3DRWQ91V6P-cW8sF6ws5rRp6MW5XhdS157F97vW7WcFGY4n3DbfN8hVw9VknblwW5wRXD740-KStW7zbRTj1CBMy-W46cd4h1S_Pb9W8Kk96317bXnyW66-Tnm1ZzHxMVpH8ch2dZrCLW1Hyy0N5X8FzsW7qryFq7jWKmtW4wy0lV8DRh7VW25rJGM14VXshW4gVyrn8qx9JQVfk7k14D9gx6N34f6m7JD4f9W17j3Qp2vjG3sN3kRmzV1QNfLW1Ps6dB2YqG48W3wBPtz3Jm6gcN10T1Y_TQxLKVbXcP28wMxNhW2XgMnB23-CR0W326nTf7HtTrDW1RGl5s4xgsY7N2yvBvkSSjbxW96wpk17BVr_kW2fQdB63H_S0PW71t6435M4r1zW6zHpQX4VJJ9xW66Tj7m63DVFhW1FPYwQ8g6kKpW2gVzv51jjSbf3qjk1
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVG3lSbNV1-WJV7CgHbQW8PjGfD8XYJ5JW2rspH746MlVQW3Z2VDN6YWG6NVCxLrh7X0-_6W99QWTd93dKBTW61R4F35960rdVFxMxM5s1CNnW5r1Hl01nKZFFW2Xq5rj59v6L7W88f5xD5DtFhdN8KdGJNC6D-KW42ThkN7hqBzLW2v_TLL2_m1kKW45lKWM1nlKkqW2y9cmk91lfhYW8hH6k35hshwFW5nJDv_6fQ75jW8rDpGP3X3WjSW5LY-lm40RB7xW1H70X86tr79qW7nhl1S4n8Z8gW7pqSmc72MFKd3bVl1
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVG7hYc7V5X_Kf7CgND3W1tMzYR3r4JNzW88th2677nTQqW8QdTWv7Wb1m1W4nh1157HJB85Mq7qWvytl_nW6kZl911YLWCgW3Hmh8k4yY7JtW46pd6F7l3Ym9W6DspCK6sC_kxW1ZBnPx8m6pywW3NSx0j4VP2V2VdQxpc5KpMJ_W3bcKfK6YTDNBW2-jxlC5sWPbZW3Mz8tb1P-JmPW9fS9ht79l1zPW6xFbv15G6l64N2Gjygf5Zfs9W4H8JsC90cmNfW53ZY0881FDgKW8KZyKB6ZMxBSW62jzlv40THlyW3djKvq24MS42W4tnWHT956CRxW2hjrpD2KtQBJW52Vwjp5HHkJsW4pdrT61L0jg3W3MNFBy4pchZ-W5XwQFR32tjGhW80RDyL2gsqt7N4NKWy2zB43CW3D9gNz2Z7C1lW2G16fj3ck9pVW6JFppk374CGzW29w0bD8BQ52HV5V7p05VNmdNW6qZljs7z4T4GW1mRjLx7DC_RyW54yk_v17j55pW5DsW9c2R2Gv8W7tdbwV3QB9BfW6xbfmL12bPhfW2PMFF645TpT-W1d1B1X3782zbVRjwvB3px6c7W6P6PXV8CZ0MRW5Yjx3_1r83dJN8RfpbFB1FLsW5yXfVJ5j76FsW5ynDzv4x9DD2W1dGyDp4vVbjmW46d6QW1S-bwqW5d2SH-2Jkv1SN2QHYgpQ3_TZ39Hg1
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVm7hYbSV5X_Kf7CgHzkW1d974g2ny8jDW7YSY2W6DL0G6W8T7j-j1_r5JdW8pWzCM3CywjDW40C5vZ8w3n9GVp3LC233Bfq0W50xlrv4jP-VpW1vbjQx2cwZXtW8yFt7673S91RW4plL592DK2H-W1J0wj6733FDsW96wyS27Z-gx5W7lYwK67tr_RWW8xcWj28LYtH_W80F9HD3HfDbsW2F9lqy7CFKP2W4GYZBG80P9x0W4c5jP47gmnhpW7Yzsc57g7Ks5W8Gxh0w89TP4lW2JCSLl4RCNvmW1swfpY4SCDDFW2V3jcN8lkg8ZW31gCsY7JmnvSW32frBg7yqVQkW6kcbNr1pQ92YW1-PLCm53V14zW4HK0_V942Z9QW10Njfw3LXH3FW5PM8Hj52nkNdN6LZ-W5bK7vyW3GrQvY77s9SHW400fWd94x5w-W3ynXMr28C8fYW7rTx_27ZNCs3W7FVHZV7mHR72W27Xgq-7R4bdyW8WQ-7L17v4RxW88BL8-9m5QnyW4xlSLh1hWjBwN6PlFV_JzCdLW3qJqm61KbBZwW6RcTzq1BGThHW7Z6KfP3JP07DW8btykw4vqzQlVt9xks5svSMHW6cp3Pf7nX_GKW6nwW0f2zGywfW4hMSdL8y0B_fW7j9_G28Ffsp1VRT_Gd5YHPp4Mv1Lt2f0RR53h901
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVm7hYbSV5X_Kf7CgMg7W3B1SgD8kSrCXW6S1RNC36TVlQW6mbSwX7zX89HW9dC7ZX7PHZprN9ll2-lcvQpCVbm4s747slLMW24Zvjc1QTQPlW52tgg44lvVhVW3dLCty7pvVmJW6Y41jR1bwqHmW8bQCXC7QWF0GW5HS4jt6yrxx8W6HCfwb4ZZ02fW4-m3Fh3CqqPfMfJ15S5ccMfW7LkXMH1zgspxW1rKc_Z7Nh36BW92N12z428s--Vct8j62vz41KW6sBpxp3Z3mrGW11Pr6F6ZKcCYW4t0zQ87FTk2zW6GfSKg5_JBJ9N1wt6N371MXMW3rK_hc3bH4yjW3yjwdt7pJrbgW3DMT8k3-mL2ZW2rln966FMkl2N2-jL5CY-2HNW6CHSSw8y0JTnW4TCrz3501MXfW6MlDjj6LB6Y2W80qyxV60RyS9W2tnhGF2jQ0CCW2t7r1764NMhZW11bkkT5xy4BQN3gNPPyYRM-FW11zksx82pCcnW58nfjB5sLmlSV7vr-q8tqywSN5shx83K19P5W3vKNk33_nr3dW8GslnB5tNd0GW6VSPWt6-pjl9W3RbnxX4SH88xW5Lht6m6SWWPnN21lkB8_MJ4bW92YPk97JlzmHVNdcjD7S6twQW23pPS187vQ23VcSkX33rfpB1W51hCBV6j8M7T31j21
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVm7hYbSV5X_Kf7CgNY9W1GtNbz6C4yB3W5LpMK75H6XZzW2XYWNH6zjw8vW7fRkp23XnQ9kW7CxWHq5wxtVYN1vJ13vjcLfXW1R1PfQ5VZ8jcN2L4D2yJJvQ4N8nPhJMZRh8xW1PjXNp43L8s5W1jSKvN4s5yvPW1_mLWS59wtBxW2y4p9z7J2XctW6RFkFB9kR_VCW3h7lND7FzBj0W1SncYC2T6XQSW8dSw1x4Y_khSN7x7DPZQvkgjW1tb_m-70Ks-3W6CkpyT8L_S6QW11qgF315XDBLW2rCJrB8WKXQ6W7c1dH-6HXHMsW4VqPsT4XxchlVQdjwk3rn_dHVzD__q7m0X42W5W9WnC6NgNvlW8FVp5891vYVKW4F6bT613V6PyW8q79r_4FsDpMW4-RGgv4dbBX0W1X1Rs82tL_3SW4q2l_W3Wjqg6W4cjxdH22LNXwW75mVtd2hVm0LW8_Vrv62NvHfFW5b-Yl39f29TyW3Sf2mT1TW4XQW8nFP0t288mCTW2yRg4L5PkSSFW5_prnb329yBjW90cXnJ2NGy99Vwft877XDXcMW3f_HD-8gp5rrVwKj6d4lK4-pN199L-Sbr5-TW6C-vfJ7dty8WW5LgS_05gxz07N9jV-bnj3_WmW1d0hDD1MRZBhW7h-0cY4xs_8RW4Jz8hg7XgLf3380G1
https://cklvs04.na1.hubspotlinksstarter.com/Ctc/RH+113/cKLvS04/VWhY7D49gpkCW1jhK9c7ySxWQW6TYKFS4_cSr6N69sMVG3lSbNV1-WJV7CgP7pN10vVHxD8vPsW8TTVjt4b9wJnW4VVty514f8N5W8CLymf2-fbN-W6FvD8j7CGwcQW2KkzpG7CF24LW5ZLLh93GzW0DW7kDKtD1DtNX9W66P18t6Nf9kqVfVdgM2rGBbXW2G9vvW6HfptZW9m3ZQF5dKqS7VQ3GC_1KHClJW7fpWMR9fwXQJW4D7p9-6YH8xtW5BKxZx2v1N7dN1FP1tHlGDFHW1fPrcM63GrWmVVzSq337H45PW25gPQF94-mNPW2pY7251SStbBW4GV_Wl6KVlhT3lZv1

