
 
 
FOR IMMEDIATE RELEASE  
 

CHTA AND CTO PARTNER WITH JAMAICA FOR 
GLOBAL TOURISM RESILIENCE DAY 

  
SAN JUAN, PUERTO RICO, October 11, 2022 – The Caribbean Hotel & Tourism Association‟s 
(CHTA) President Nicola Madden-Greig, and the Caribbean Tourism Organization‟s (CTO) 
Chairman the Hon. Kenneth Bryan, Minister of Tourism for the Cayman Islands, have joined with 
Jamaica‟s Minister of Tourism, the Hon. Edmund Bartlett, to support the official designation of 
February 17 as Global Tourism Resilience Day.   
  
The announcement comes following recent impact of hurricanes Fiona and Ian that caused 
damage to Puerto Rico and South Florida. 
  
By joining with these two important industry leadership groups representing the Caribbean 
region, an invitation was also extended to the rest of the world to help make Global Tourism 
Resilience Day a historic and annual observation. 
  
“As the Caribbean is well-known to be the most tourism-dependent region on earth, having both 
CHTA and CTO join the call to support Global Tourism Resilience Day is critical to our efforts to 
build the sector back stronger,” said the Hon. Edmund Bartlett, Minister of Tourism, Jamaica. 
“Their participation in the 3-day summit to be held in Jamaica this coming February 2023 to 
celebrate the Day will also be a very welcome one.” 
  
“We must now truly harness the power of our knowledge, our human capital and resources to 
overcome our challenges,” said CHTA President Nicola Madden-Grieg. 
  
Most recently, Jamaica‟s Prime Minister The Most. Hon. Andrew Holness, made a call for the 
observation of Global Tourism Resilience Day during the September 22 session of the United 
Nations General Assembly. 
  
In accordance with Prime Minister Holness‟s recommendation, Minister Bartlett has further 
proposed support for the establishment of a Global Resilience Fund. This fund would help 
destinations that are recognized as facing high vulnerability to disruptions, both natural and man-
made, but have insufficient financial capacity to prepare for and quickly recover from disruptions. 
  
Both the proposed observance of a Global Tourism Resilience Day and the Fund would be 
designed to help build a more resilient and sustainable tourism industry worldwide. 
  
As recent history has shown – whether it be through the pandemic or the aftermath of powerful 
and more frequent storms such as Hurricane Fiona and Hurricane Ian – the tourism industry is 
vulnerable to disruptions. 
  
While the tourism industry is resilient and is already well on the road to recovery from these 
recent disruptions, obstacles will continue to arise. For this reason, destination preparedness and 
management are imperative. 
  
“We are stronger when unified and I support Minister Bartlett‟s call to focus on tourism resilience 
in the Caribbean. To mitigate the worst case scenario, we must be proactive and deliberate. This 
will require support from political leaders in enacting the necessary legislation to adequately 
prepare for disasters of all types,” said the Hon. Kenneth Bryan. 
  



Tourism destinations and entities worldwide must work together to achieve greater resistance to 
disruptions, and it is the hope of CHTA, CTO and Jamaica that these steps will help to achieve 
that goal. 
  
ABOUT THE JAMAICA TOURIST BOARD  
The Jamaica Tourist Board (JTB), founded in 1955, is Jamaica‟s national tourism agency based 
in the capital city of Kingston. JTB offices are also located in Montego Bay, Miami, Toronto and 
London. Representative offices are located in Berlin, Barcelona, Rome, Amsterdam, Mumbai, 
Tokyo and Paris.   
   
In 2021, the JTB was declared „World‟s Leading Cruise Destination,‟ „World‟s Leading Family 
Destination‟ and „World‟s Leading Wedding Destination‟ for the second consecutive year by the 
World Travel Awards, which also named it the „Caribbean‟s Leading Tourist Board‟ for the 
14th consecutive year; and the „Caribbean‟s Leading Destination‟ for the 16th consecutive year; 
as well as the „Caribbean‟s Best Nature Destination‟ and the „Caribbean‟s Best Adventure 
Tourism Destination.‟ In addition, Jamaica was awarded four gold 2021 Travvy Awards, including 
„Best Destination, Caribbean/Bahamas,‟ „Best Culinary Destination –Caribbean,‟ Best Travel 
Agent Academy Program,‟; as well as a TravelAge West WAVE award for „International Tourism 
Board Providing the Best Travel Advisor Support‟ for a record-setting 10

th
 time. In 2020, the 

Pacific Area Travel Writers Association (PATWA) named Jamaica the 2020 „Destination of the 
Year for Sustainable Tourism‟. In 2019, TripAdvisor® ranked Jamaica as the #1 Caribbean 
Destination and #14 Best Destination in the World. Jamaica is home to some of the world‟s best 
accommodations, attractions and service providers that continue to receive prominent global 
recognition.  
  
For details on upcoming special events, attractions and accommodations in Jamaica go to the 
JTB‟s Website at www.visitjamaica.com or call the Jamaica Tourist Board at 1-800-JAMAICA (1-
800-526-2422). Follow the JTB on Facebook, Twitter, Instagram, Pinterest and YouTube. View 
the JTB blog at www.islandbuzzjamaica.com.   
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